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Section IV:
Deposit Insurance System disclosure 

requirements for member banks
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I. About Perbadanan Insurans Deposit Malaysia (PIDM)
1. What PIDM does?
2. How is PIDM funded?
3. How are consumers protected in a failure?

II. Deposit Insurance System
1. Who are member institutions?
2. Who are protected?
3. What are protected?

III. Takaful and Insurance Benefits Protection System 
1. Who are member institutions?
2. Who are protected?
3. What are protected?

IV. Deposit Insurance System disclosure requirements for member banks
1. What member institution needs to inform consumers?
2. What member institution needs to do?
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Deposit money/ 
buy insurance

Pay premium/  
levy

MI

Public 
awareness 
& trust

OR 

Resolution – MI failure

Recovery

Another 
MI / Bridge 
institution

MI

Transfer 

Business as usual

Consumer Inability to pay

Facilitate 
going 
concern 
resolution

Who are MIs? Who are protected? What are protected? 

What MI needs to inform consumers?

How are consumers 
protected in a failure? 

How is PIDM funded?

What PIDM does during business as usual 

What PIDM does during resolution 

PIDM funds                       
(DIS & TIPS)

Administer funds

Reimburse 
depositors
/ policy 
owners

PIDM protects depositors and takaful or policy owners in the event of a MI
failure: How does it work?

Monitor & 
assess risk

Policy 
development 

Resolution 
planning & 

crisis readiness
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PIDM adopts a collaborative approach with the member banks in public
awareness to promote public confidence in the stability of the financial system

Two-pronged approach                               
through collobaration between                                          
the member banks & PIDM ...
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us

to
m

er
s

Member banks: 
• DIS Information 

Regulations1

PIDM:
• Advertising
• Public relations/ 

stakeholder engagement
• Education programme

to achieve...

Trust &  
relationship

Public confidence

Financial literacy 

1  Refer to:
• Malaysia Deposit Insurance Corporation (Provision of Information on Deposit Insurance) Regulations 2011,

as amended by Malaysia Deposit Insurance Corporation (Provision of Information on Deposit Insurance)
(Amendment) Regulations 2019;

• Guidelines on Provision of Information on Deposit Insurance (issue date: 18 May 2022); and 
• FAQs on Provision of Information on Deposit Insurance.

Near

Far

What MI needs to inform consumers?1
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1 2 3
Make clear 
representation 
about their 
membership in 
PIDM 

Disclose whether 
or not deposit 
products are 
protected by 
PIDM 

Provide 
accurate 
information on 
PIDM

Member banks are to provide timely and accurate information on PIDM’s
protection to their prospective and existing customers at every “teachable
moment” to empower informed and sound decision-making

Member banks are to convey information to their prospective or existing customers

Contractual process for the sales of deposit product
To facilitate information gathering and informed decision-making by customers, and promote 
continuous awareness of existing depositors

Upon commencement of banking business                                                                             
To inform customers about the availability of PIDM’s protection

Supported by the member banks’ internal processes                                                                 
To ensure readiness of the member banks, including their employees and agents, in complying 
with the disclosure requirements

What MI needs to inform consumers?1
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1 2 3
Make clear 
representation 
about their 
membership in 
PIDM 

Disclose whether 
or not deposit 
products are 
protected by 
PIDM 

Provide 
accurate 
information on 
PIDM

Member banks are to provide timely and accurate information on PIDM’s
protection to their prospective and existing customers at every “teachable
moment” to empower informed and sound decision-making

Member banks are to convey information to their prospective or existing customers

Contractual process for the sales of deposit product
To facilitate information gathering and informed decision-making by customers, and promote 
continuous awareness of existing depositors

Upon commencement of banking business                                                                                        
To inform customers about the availability of PIDM’s protection

Supported by the member banks’ internal processes                                                                 
To ensure readiness of the member banks’ including their employees and agents, in complying 
with the disclosure requirements

What MI needs to inform consumers?1
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Pre-contractual At Point of Sale At / After Conclusion of 
Contract

• Explain PIDM’s 
protection to customers 

• Applicable to deposit 
account opening at all 
distribution channels of 
member banks and their 
agents

• Display PIDM 
membership 
representation and 
insurability statement

• Inform insurability status 
of existing deposit 
account and money 
withdrawn from deposit 
account to purchase non-
deposit or non-DTM 
products

Active involvement of member banks at each stage of the deposit contractual
process is required to facilitate informed decision-making by customers, and
promote continuous awareness of existing depositors

Contractual process for the sales of deposit product

Deposit product 
advertisements

Opening of a deposit 
account

Instruments 

Purchase of non-deposit or 
non-DTM products through 

member bank

What MI needs to inform consumers?1
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Pre-contractual At Point of Sale At / After Conclusion of 
Contract

• Explain PIDM’s 
protection to customers 

• Applicable to deposit 
account opening at all 
distribution channels of 
member banks and their 
agents

• Display PIDM 
membership 
representation and 
insurability statement

• Inform insurability status 
of existing deposit 
account and money 
withdrawn from deposit 
account to purchase non-
deposit or non-DTM 
products

Active involvement of member banks at each stage of the deposit contractual
process is required to facilitate informed decision-making by customers, and
promote continuous awareness of existing depositors

Contractual process for the sales of deposit product

Deposit product 
advertisements

Opening of a deposit 
account

Instruments 

Purchase of non-deposit or 
non-DTM products through 

member bank

What MI needs to inform consumers?1
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Member banks are to include membership representation and insurability
statement in deposit product advertisements to facilitate information
gathering by customers

1

2

Example of advertisement in newspapers

Print advertisement

Billboard advertisement

Television advertisement

Online advertisement*

Modes of deposit 
product advertisement

* including website, mobile application, sponsored blog posts, social networking sites and emails 

Membership 
representation

Insurability 
statement 

Pre-contractual: AdvertisementWhat MI needs to inform consumers?1
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Pre-contractual disclosure: Advertisement

Deposits

DTM

DTM + Non-DTM

Applicability

only; and

Deals with

Involves

Advertisement that:

With specific 
deposits

(With assigned product 
code by PIDM)

Membership 
Representation

Insurability 
Statement

With no reference to 
a specific deposit

With solely                       
non-deposit    
products*

Required by other 
financial regulatory 

authorities in 
Malaysia

Type of Advertisement

Graphical; or 
Statement form

Close to the name of 
the member bank

On the page & close to 
the deposit referred to 

for the 1st time

Discouraged

Not required

Not required

Include; or refer 
readers to member 

bank’s List of 
Insured Deposits

Flexible placement

Disclosure Requirements

Graphical; or 
Statement form

Close to the name of 
the member bank

Supporting 

* If a member bank opts to display its membership representation in such advertisement, 
the member bank shall make it clear that the non-deposit product is not protected by 
PIDM to avoid misleading its customer

What MI needs to inform consumers?1

Page 52
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Pre-contractual At Point of Sale At / After Conclusion of 
Contract

• Explain PIDM’s 
protection to customers 

• Applicable to deposit 
account opening at all 
distribution channels of 
member banks and their 
agents

• Display PIDM 
membership 
representation and 
insurability statement

• Inform insurability status 
of existing deposit 
account and money 
withdrawn from deposit 
account to purchase non-
deposit or non-DTM 
products

Active involvement of member banks at each stage of the deposit contractual
process is required to facilitate informed decision-making by customers, and
promote continuous awareness of existing depositors

Contractual process for the sales of deposit product

Deposit product 
advertisements

Opening of a deposit 
account

Instruments 

Purchase of non-deposit or 
non-DTM products through 

member bank

What MI needs to inform consumers?1
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Inform whether or not a deposit 
product is protected by PIDM 

(insurability status)

Provide a DIS Brochure                
(printed copy or hyperlink)

Request for acknowledgement                        
in writing*

In-branch 
banking

e-banking

Phone
banking

Distribution channels /  Modes 
of deposit account opening 

Immediately before deposit account opening, member banks are to: 

Member banks are to inform customers on PIDM’s protection during deposit
account opening

* Acknowledgement that:
(a) customer has been notified of the insurability status of the deposit product; and
(b) has received the DIS Brochure.

If the insured deposit is a trust account, the member bank shall inform its customer (who acts as a
trustee) of his obligations under the MDIC (Disclosure Requirements for Trust Accounts and Joint
Accounts) Regulations 2012, as amended by the MDIC (Disclosure Requirements for Trust Accounts and
Joint Accounts) (Amendment) Regulations 2022.

At point of sale

1

2

3

What MI needs to inform consumers?1
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Disclosure at point of sale
(also applicable to member bank’s agent)

Inform 
Insurability Status

Modes of deposit 
account opening

Provide 
DIS Brochure

Request for 
Acknowledgement*

Printed copy

Transaction page In writing

Verbal

Hyperlink

* Acknowledgement that:
(a) customer has been notified of the insurability status of the deposit product; and
(b) has received the DIS Brochure.

In writing

In writingHyperlink

Applicability Disclosure Requirements

Supporting What MI needs to inform consumers?1

In-branch 
banking

e-banking 
(including internet banking & mobile 
banking through mobile application)

Phone
banking
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Disclosure at point of sale
- Example

Refer to the Guidelines on Provision of Information on Deposit Insurance for more illustrations

Supporting What MI needs to inform consumers?1
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Disclosure at point of sale
- Example

Refer to the Guidelines on Provision of Information on Deposit Insurance for more illustrations

Supporting What MI needs to inform consumers?1
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Disclosure at point of sale
- Example

Refer to the Guidelines on Provision of Information on Deposit Insurance for more illustrations

Supporting What MI needs to inform consumers?1
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Pre-contractual At Point of Sale At / After Conclusion of 
Contract

• Explain PIDM’s 
protection to customers 

• Applicable to deposit 
account opening at all 
distribution channels of 
member banks and their 
agents

• Display PIDM 
membership 
representation and 
insurability statement

• Inform insurability status 
of existing deposit 
account and money 
withdrawn from deposit 
account to purchase non-
deposit or non-DTM 
products

Active involvement of member banks at each stage of the deposit contractual
process is required to facilitate informed decision-making by customers, and
promote continuous awareness of existing depositors

Contractual process for the sales of deposit product

Deposit product 
advertisements

Opening of a deposit 
account

Instruments 

Purchase of non-deposit or 
non-DTM products through 

member bank

What MI needs to inform consumers?1
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Passbook, fixed deposit certificate 
& statement of account

Printed form e-form

Insurability Statement

Issued instruments
• For instrument issued before 1 August 2019 and where such issued instrument is presented by a

depositor to a member bank for the first time, a member bank shall include the relevant
insurability statement on the issued instrument.

• Employees of the member banks are encouraged to make reference to the List of Insured
Deposits to ensure correct representation of the insurability status.

Change in insurability status of an 
insured deposit

A member bank shall: 

• notify each depositor individually…

• at least 21 calendar days prior to
effective date of the change or such
other period specified by PIDM…

• using any mode of communication
deemed most effective by the member
bank.

1

2

3

Instruments evidencing deposits

At / After conclusion of contract 

Member banks are to include insurability statement in their instruments
evidencing deposits and notify depositors on any change in insurability status of
an insured deposit to promote continuous awareness of existing depositors

What MI needs to inform consumers?1
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• A member bank is acting as a distribution or marketing agent for non-deposit or non-DTM
deposit products

• FOR FIRST TIME PURCHASE at all distribution channels: A depositor of the member
bank withdraws from his existing insured deposits to purchase a new non-deposit or a
non-DTM deposit product from the member bank

Applicability

Inform that such product is not 
protected by PIDM

Inform that any money withdrawn 
from the insured deposits to 

purchase such product is no longer 
protected by PIDM

Request for acknowledgement                        
in writing

Inform the depositor to contact 
PIDM to obtain further 

information relating to TIPS

May provide a copy of the TIPS 
Brochure to the depositor

* Examples of other non-deposit products: unit trust schemes, investment account; non-DTM deposit products: savings account of Lembaga
Tabung Haji & savings scheme of Skim Simpanan Pendidikan Nasional

Where a depositor purchases a non-deposit or non-DTM deposit product from member bank
using his existing insured deposits, member bank is to make relevant disclosure to the
depositor to increase his awareness that PIDM’s protection is limited to eligible deposits

For takaful or insurance product^ For other non-deposit or                                                                 
non-DTM deposit products*

Member banks are to make the following TARGETED DISCLOSURE to EACH depositor: 

At / After conclusion of contract 

1

2

3

1

2

What MI needs to inform consumers?1

^ Refer to disclosure requirements for TIPS, once it comes into
force on 1 June 2024.
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• A member bank is acting as a distribution or marketing agent for non-deposit or non-DTM
deposit products

• FOR SUBSEQUENT PURCHASE at all distibution channels: A depositor of the member
bank withdraws from his existing insured deposits to purchase a new non-deposit or a
non-DTM deposit product from the member bank

Applicability

Inform that such product is not 
protected by PIDM

Inform that any money withdrawn 
from the insured deposits to 

purchase such product is no longer 
protected by PIDM

Inform the depositor to 
contact PIDM to obtain 

further information relating 
to TIPS

** Examples of other non-deposit products: unit trust schemes, investment account; non-DTM deposit product: savings account of Lembaga
Tabung Haji & savings scheme of Skim Simpanan Pendidikan Nasional, and includes transfer to a deposit account payable outside Malaysia and
a deposit account held by a financial institution conducting Labuan banking business or Labuan Islamic banking business.

Where a depositor purchases a non-deposit or non-DTM deposit product from member bank
using his existing insured deposits, member bank is to make relevant disclosure to the depositor
to increase his awareness that PIDM’s protection is limited to eligible deposits (Cont’d)

For takaful or insurance product^
For other non-deposit or                                              

non-DTM deposit products**

Member banks are to make the following GENERAL NOTIFICATION* to depositors: 

At / After conclusion of contract 

* General notification can be made, for example, by displaying 
a general statement:
(a)  at the branch counter, information board or LCD panel;
(b)  on the internet transaction webpage; or 
(c)  on any of the member bank’s instruments or documents.

1

2

1

What MI needs to inform consumers?1

^ Refer to disclosure requirements for TIPS, once it comes into
force on 1 June 2024.
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Disclosure at and after the conclusion of contract 
- Example

Refer to the Guidelines on Provision of Information on Deposit Insurance for more illustrations

Supporting What MI needs to inform consumers?1
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Disclosure at and after the conclusion of contract 
- Example

Refer to the Guidelines on Provision of Information on Deposit Insurance for more illustrations

Supporting What MI needs to inform consumers?1
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Disclosure at and after the conclusion of contract 
- Example

Refer to the Guidelines on Provision of Information on Deposit Insurance for more illustrations

Supporting What MI needs to inform consumers?1
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Checklist for front line officers of member banks
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Deposit product 

Takaful or insurance 
product*

First time purchase

Subsequent purchase

Other non-deposit /                                              
non-DTM deposit 

products*

First time purchase  

Subsequent purchase 

Inform of
PIDM’s 

protection 

Provide 
PIDM 

Brochure 

Request 
for 

acknowled
-gement

Reference

Slide 54, 
60 

Optional
Slide 61 

Slide 62

Slide 61

Slide 62

* Purchase through member banks using money withdrawn from existing 
insured deposits. Required Not Required 

Contractual process: At point of sale & 
At / After conclusion of contract 

What MI needs to inform consumers?1
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1 2 3
Make clear 
representation 
about their 
membership in 
PIDM 

Disclose whether 
or not deposit 
products are 
protected by 
PIDM 

Provide 
accurate 
information on 
PIDM

Member banks are to provide timely and accurate information on PIDM’s
protection to their prospective and existing customers at every “teachable
moment” to empower informed and sound decision-making

Member banks are to convey information to their prospective or existing customers

Contractual process for the sales of deposit product
To facilitate information gathering and informed decision-making by customers, and promote 
continuous awareness of existing depositors

Upon commencement of banking business                                                                             
To inform customers about the availability of PIDM’s protection

Supported by the member banks’ internal processes                                                                 
To ensure readiness of the member banks, including their employees and agents, in complying 
with the disclosure requirements

What MI needs to do?2
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1 Encouraged to display TIPS Brochure if a member bank is a bancassurance or bancatakaful partner of PIDM’s insurer members.
2 Where there is no display screen or the size of the screen is too small.
3 A statement informing the public that copies of the DIS brochures can be obtained at its premises, its websites and PIDM’s website.
4 Follow display of membership representation.
5 Encouraged for mobile application, if there is physical head office, headquarter or branch where deposit-taking activity is conducted. 
6 Mandatory for mobile application, if there is no physical head office, headquarter or branch where deposit-taking activity is conducted. 

Member banks are to inform customers about the availability of PIDM’s
protection through display of deposit insurance information materials

Premises 
(main entrance of branch) 

Website

Self-service 
terminal                      

(e.g. automated teller 
machine)

DIS Brochure1 List of Insured DepositsMembership Representation

For premises only Other than premises

Graphical form - Printed copy Printed copy
Notice on availability 

of the List 
- Printed or e-copy

Graphical form - e-copy
or 

Statement form - Printed copy2

”Call for action 
statement” 3

- Printed or e-copy4

Graphical form - e-copy Hyperlink to the e-copy 
of the DIS Brochure

Hyperlink to the 
e-copy of the List

Graphical form - e-copy
or 

Statement form

* Display of List is optional

Not required

Not required Not required

*Provide to customers 
at no charge

Membership on PIDM Information on PIDM’s protection

Upon commencement of banking businessWhat MI needs to do?2

Graphical form - e-copy
or 

Statement form

Hyperlink to the 
e-copy of the List

Mobile               
application 5 , 6

Hyperlink to the e-copy 
of the DIS Brochure

Social networking site 
(e.g. Facebook,  LinkedIn, 

Instagram)

Page 68
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Deposit insurance information materials:
Materials provided by PIDM

Request for materials from PIDM’s 
website www.pidm.gov.my

Graphical form Statement form

Printed copy:                   
For premises only

Electronic or e-copy: 
Other than premises 

No modifications 
and reproduction 

allowed

Can resize but 
proportions and colours 

maintained

1. “Member of Perbadanan Insurans Deposit Malaysia”;

2. “Member of PIDM” or “A PIDM member”; 

3. “(name of the DTM) is a member of Perbadanan Insurans 
Deposit Malaysia”; or

4. “(name of the DTM) is a member of PIDM”. 

No modifications 
allowed

Refer to next slide for statements in
Bahasa Malaysia, Chinese and
Tamil

Membership Representation

Printed copy e-copy

Discouraged from printing e-copy, however allowed 
as a temporary measure & must be printed in colour

Available in bilingual version 
i.e. English & Bahasa Malaysia version; 
and Chinese & Tamil version

Available in all four (4) languages

DIS & TIPS Brochures

What MI needs to do?2 Upon commencement of banking business



This information/document has been classified: Public Page 70

Membership representation in 
statement form in various languages

Supporting What MI needs to do?2
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Deposit insurance information materials:
Materials to be prepared by member banks

For insured deposit

1. “Protected by PIDM up to RM250,000 
for each depositor”; or 

2. “Protected by Perbadanan Insurans 
Deposit Malaysia up to RM250,000 for 
each depositor”.

For uninsured deposit

1. “Not protected by PIDM”; or 

2. “Not protected by Perbadanan Insurans 
Deposit Malaysia”.

No modifications allowed

Member bank to prepare list containing: 

• each type of insured deposits offered 
by the member bank; and

• the product code assigned by PIDM to 
each insured deposit.

Insured deposits certified by PIDM in accordance 
with the Guidelines on Submission of Deposit 

Product Information

List of insured deposits

Refer to next slides for statements in Bahasa 
Malaysia, Chinese and Tamil

Insurability Statements

Sample:

What MI needs to do?2
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Insurability statements in various languages
Supporting What MI needs to do?2
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Insurability statements in various languages
Supporting What MI needs to do?2
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1 2 3
Make clear 
representation 
about their 
membership in 
PIDM 

Disclose whether 
or not deposit 
products are 
protected by 
PIDM 

Provide 
accurate 
information on 
PIDM

Member banks are to provide timely and accurate information on PIDM’s
protection to their prospective and existing customers at every “teachable
moment” to empower informed and sound decision-making

Member banks are to convey information to their prospective or existing customers

Contractual process for the sales of deposit product
To facilitate information gathering and informed decision-making by customers, and promote 
continuous awareness of existing depositors

Upon commencement of banking business                                                                             
To inform customers about the availability of PIDM’s protection

Supported by the member banks’ internal processes                                                                 
To ensure readiness of the member banks’ including their employees and agents, in complying 
with the disclosure requirements

What MI needs to do?2
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Member banks are to educate and train their employees and agents to prevent
misrepresentation or provision of misleading information

Attend by

Employees who deal 
directly with customers 

or prospective customers

Agents of the member 
banks 

Frequency

At least once, within six (6) 
months from the date of 

appointment or 
employment, or such other 

period specified by PIDM

Upon any subsequent 
revision of the DIS 

Information Regulations

Approach 

Conducted in a manner 
that is deemed most 
suitable and effective

Conduct refresher session 
on a periodic basis to 

reinforce understanding

Member banks’ internal processesWhat MI needs to do?2

TRAINING
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The internal audit function of the member banks are to conduct annual review of
its compliance of the disclosure requirements

Perform by

Internal audit function*  
of the member banks 

Frequency

Annually, and cover a    
12-month period 

(1 January to 31 December)

Submission to PIDM 

Signed report & detailed 
action plans (if any)** by 30 

April each year 

Scanned copy via PIDM’s 
Portal

Member banks’ internal processesWhat MI needs to do?2

ANNUAL REVIEW 

*Or an external auditor
**Sample template of report is available on PIDM’s website www.pidm.gov.my, under Deposit Insurance Information Materials

• For a newly licensed member bank, the first review shall be conducted before the commencement of its
operations. Further, for its first and second review, PIDM will specify the manner of the review and
submission timeline.
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Compliance 
• Comply with the relevant 

requirements;
• Make adequate and accurate 

disclosure that the person is an 
agent of a member bank; and  

• Make accurate disclosure on the 
insurability status of the deposit.

Prohibition 
• Represent itself, directly or 

indirectly, as a member of PIDM; 
• Display or use any form of 

membership representation; and 
• Display or use any statement or 

material relating to PIDM’s 
protection (except material 
supplied by the member bank).

Member banks’ internal processes

Compliance by member bank’s agents*

* “Agent” means a person who is appointed by a member bank to undertake deposit-taking activity on its behalf and includes post
office, petrol station, co-operative, telecommunication agent and retail outlet such as book shop, stationery shop, convenience store
and grocery shop.

Member banks shall ensure its appointed agent complies with the relevant
requirements in the DIS Information Regulations

What MI needs to do?2
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To learn more:

About Perbadanan Insurans Deposit 
Malaysia

Section I

Deposit Insurance System Section II

Takaful and Insurance Benefits 
Protection System

Section III


